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DETAILED ACTION 
Allowable Subject Matter 

1 . The indicated allowability of clainns 1-36 is withdrawn in view of the newly discovered 
reference(s) to Kawamura et al. (EP 0903679 A2). Rejections based on the newly cited 
reference(s) follow. 

Claim Rejections • 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and 
distinctly claiming the subject matter which the applicant regards as his invention. 

3. Claim 26 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. 

It is not clear what is meant by claim 26 since it seems to merely repeat the voice mail 
and telephone call options for the plurality of communication options already recited in claim 25, 
lines 9-10. The examiner assumes that the applicant meant that the selected one or more of 
the plurality of communication options includes.... 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign 
country or in public use or on sale in this country, more than one year prior to the date of 
application for patent in the United States. 

5. Claims 1 , 8, 12 and 49 are rejected under 35 U.S.C. 102(b) as being clearly anticipated 
by Kawamura et al. (EP 0903679 A2). 

With respect to the claims below, references to the prior art appear in parenthesis. 
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Claim 

1, A method for contacting a first user using a packet-switclied 
communication (LAN in Kawamura (paragraph 0002) is a paclcet-switched communication 
system), comprising: 

receiving, by means ofapacl<et switctied networl<, a request from a second user for 
grapliical information associated with the first user (Third person request for information for 
an employee (paragraph 0102-0103) results in the graphical Information of Figure 10 on 
the requesting user's computer display); 

providing the second user with the graphical information, wherein the graphical 
information comprises one or more fields for receiving an inputted text message for the first user 
and at least one communication option for transmission of the inputted text message to the first 
user, the at least one communication option being at least one of an email, a facsimile, a voice 
mail, an instant message, a pager, and a telephone call (Graphical information shown in 
Kawamura's Figure 10 includes a field for receiving inputted text message for the first 
user with respect to the "Message Mail-Contents" field, wherein the text message is 
transmitted by electronic mall (paragraph 0103)); and 

in response to input from the second user, providing the text message to the first user by means 
of the at least one communication option C'There is a message" is displayed to the first user 
(paragraph 0101)). 

8. The method of Claim 1, wherein the provided graphical information comprises a 
listing of individuals, a corresponding skill of each listed individual, and contact infonvation 
associated with each of the listed individuals (Graphical information includes the listing in 
Figure 12, wherein managers are specified and wherein the corresponding skill Includes 
the "Fourth Development" or "Third Development"). 
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12. The method of Claim 1, wherein the communication devices of the first and 
second users are part of an enterprise network (Users are employees of the same business, 
wherein the devices are used for keeping track of one another (paragraph 0042)). 

49. A computer readable medium comprising processor executable instructions to 
perform the steps of Claim 1 (Kawamura uses computers (paragraph 0002)). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject "matter as a 
whole would have been obvious at the time the invention was made to a person having 
ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

7. Claims 3, 10, 1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kawamura et al. 

Kawamura does not teach a Web page for displaying the graphical information of Figure 
10. However, the graphical information is displayed on portable personal computers connected 
to a LAN wherein information communication can be carried out everywhere (paragraph 0002). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the invention 
was made to provide the graphical information as a Web page since the Web page format is 
universally available everywhere. 

Kawamura does not teach authentication of the second user (i.e. requesting user) for 
receiving presence and availability information. However, providing authentication for a 
requesting user of presence and availability information of another user would have been 
obvious to one of ordinary skill in the art at the time the invention was made for the reason that 
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users have an expectation of privacy for keeping personal information private from others that 
are not entitled to the personal information. For example, an employee would have an 
expectation of privacy of keeping their presence and availability information private from 
strangers, while not having an expectation of privacy for their presence and availability with 
respect to their supervisors or their customers. With respect to the claims below, references to 
the prior art appear in parenthesis. 
Claims 

3. . The method of Claim 1, wherein the provided graphical information is 
configured as at least one Web page (Obvious to format the graphical information as a Web 
page since this format is universally available). 

10. The method of Claim 1, wherein the providing step comprises: 
authenticating the identification of the second user; 

applying one or more rules to determine for the second user what presence and 
availability information which the second user is entitled to receive; and 

including such presence and availability information in the provided graphical information 
(Obvious to provide authentication in Kawamura since the user whose presence and 
availability are provided in the graphical form In Figure 10 would have had an expectation 
of privacy with regards to the people receiving their personal Information). 

1 1. The method of Claim 10, wherein, when the authenticating step is not successful, 
the provided graphical information does not include the presence and availability information 
which the second user is entitled to receive (Obvious to not provide presence and 
availability information to requesting users who are strangers, rather than supervisors or 
customers of the user supplying the personal information). 

8. Claims 2. 9, 13-16,21-27,32-40. and 45-48 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Kawamura et aL in view of IDC Executive Brief ('Speech Interfaces 
Drive Mobile Responsiveness'). 
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Kawamura provides a plurality of options for contacting the user in Figure 10 such as the 
extension telephone, destination telephone and message mail. Kawamura does not teach a 
plurality of options for transmitting the inputted text message. However, the IDC Executive Brief 
clearly teaches a text/speech interface for providing options for the transmission of text 
messages (see ^Messaging Applications' on page 2, wherein email can be forwarded to a voice 
device such as a cell phone). Therefore, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made to provide a plurality of options for transmitting the 
inputted text message in the graphical information of Figure 10 in Kawamura since the IDC 
Executive Brief clearly teaches a plurality of options for transmitting text messages with the use 
of a speech interface. With respect to the claims below, references to the prior art appear in 
parenthesis. 
Claims 

2. The method of Claim 1, wherein the at least one communication option is a 
plurality of communication options, wherein the input from the second user includes a selection 
of one or more of the plurality of communication options, and wherein the selected one or more 
of the communication options includes at least one of voice mail and a telephone call {IDC 
Executive Brief teaches providing a plurality of options for transmitting text messages by 
using a speech interface for converting text to voice). 

9. The method of Claim 2, wherein, when the at least one of voice mail 
and a telephone call is selected by the second user, the method further comprises: 

converting the inputted text message into a corresponding audio message; and 
forwarding the conesponding audio message to the first user by means of the selected 
at least one of voice mail and a telephone call (IDC Executive Brief teaches voicemail and 
telephone call with regards to the use of the text to voice speech interface ('Messaging 
Applications' on page 2)). 



13. 

comprising: 



A method for contacting a first user using a packet-switched communication. 
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receiving, by means of a packet switched network, a request from a second user for 
graphical information associated with the first user (Kawamura teaches providing the 
graphical information of Figure 10 to a requesting user); 

providing the second user with the graphical information, wherein the graphical 
inforrnation comprises one or more fields for receiving an inputted text message for the first user 
(Graphical information st^own in Kawamura's Figure 10 inciudes a fieid for receiving 
inputted text message for ttie first user witii respect to tlie "IVIessage Maii-Contents" 
fieid, wiierein tlie text message is transmitted by electronic mail (paragraph 0103)); 

converting the inputted text message into a corresponding audio stream; and 

sending the conresponding audio stream to least one of a live voice communication 
device and a voice mail repository associated with the first user (IDC Executive Brief teaches 
voicemail and telephone call with regards to the use of the text to voice speech interface 
('Messaging Applications' on page 2)). 

14. The method of Claim 13, wherein the provided graphical information comprises a 
plurality of communication options for transmission of the inputted text message to the first user, 
the plurality of communication options being a plurality of an email, a facsimile, a voice mail, an 
instant message, a pager, and a telephone call and further comprising: 

when the second user selects one or more of the plurality of communication options, 
providing the text message to the first user by means of the selected one or more 
communication options (IDC Executive Brief teaches providing a plurality of options for 
transmitting text messages by using a speech Interface for converting text to voice). 

15. The method of Claim 14, wherein the selected one or more of the plurality^of 
communication options includes at least one of voice mail and a telephone call (IDC Executive 
Brief teaches voicemail and telephone call with regards to the use of the text to voice 
speech interface ('Messaging Applications' on page 2)). 

16. The method of Claim 13, wherein the provided graphical information is 
configured as at least one Web page (Obvious to format the graphical information as a Web 
page since this format is universally available). 
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21. The method of Claim 13, wherein the provided graphical information comprises a 
listing of individuals, a corresponding skill of each listed individual, and contact information 
associated with each of the listed individuals (Graphical information includes the listing in 
Figure 12, wherein managers are specified and wherein the corresponding sidll includes 
the "Fourth Development" or "Third Development"). 



22. The method of Claim 13, wherein the providing step 
comprises: 

authenticating the identification of the second user; 

applying one or more rules to determine for the second user what presence and 
availability information which the second user is entitled to receive; and 

including such presence and availability information in the provided graphical information 
(Obvious to provide authentication in Kawamura since the user whose presence and 
availability are provided in the graphical form in Figure 10 would have had an expectation 
of privacy with regards to the people receiving their personal information). 

23. The method of Claim 22, wherein, when the authenticating step is not successful, 
the provided graphical infonmation does not include the presence and availability infonvation 
which the second user is entitled to receive (Obvious to not provide presence and 
availability information to requesting users who are strangers, rather than supervisors or 
customers of the user supplying the personal information). 

24. The method of Claim 13, wherein the communication devices of the first and 
second users are part of an enterprise network (Users are employees of the same business, 
wherein the devices are used for keeping track of one another (paragraph 0042)). 



25. 

comprising: 



A system for contacting a first user using a packet-switched communication. 
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a network server operable to receive, by means of a packet switched network, a request 
from a second user for graphical information associated with the first user (Kawamura teaches 
providing the graphicai information of Figure 10 to a requesting user); and 

a resource manager operable (a) to provide the second user with the graphical 
information, wherein the graphical information comprises one or more fields for receiving ah 
inputted text message for the first user (Graphical information shown in Kawamura's Figure 
10 includes a field for receiving inputted text message for the first user with respect to 
the "Message Mail-Contents" field, wherein the text message is transmitted by electronic 
mail (paragraph 01 03)) and a plurality of communication options for transmission of the 
inputted text message to the first user, the plurality of communication options being a plurality of 
an email, a facsimile, a voice mail, an instant message, a pager, and a telephone call (IDC 
Executive Brief teaches providing a plurality of options for transmitting text messages by 
using a speech interface for converting text to voice) and (b), when the second user selects 
one or more of the plurality of communication options, provide the text message to the first user 
by means of the selected one or more communication options (IDC Executive Brief teaches 
providing a plurality of options for transmitting text messages by using a speech 
interface for converting text to voice). 

26. The system of Claim 25, wherein the plurality of communication options includes 
at least one of voice mail and a telephone call (IDC Executive Brief teaches voicemail and 
telephone call with regards to the use of the text to voice speech interface ('Messaging 
Applications' on page 2)). 

27. The system of Claim 25, wherein the provided graphical information is configured 
as at least one Web page (Obvious to format the graphical information as a Web page 
since this format is universally available). 

32. The system of Claim 25, wherein the provided graphical information comprises a 
listing of individuals, a corresponding skill of each listed individual, and contact information 
associated with each of the listed individuals (Graphical information includes the listing in 
Figure 12, wherein managers are specified and wherein the corresponding skill includes 
the "Fourth Development" or "Third Development"). 
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33. The system of Claim 26, wherein, when the at least one of voice mail and a 
telephone call is selected by the second user, further comprising: 

a text'tO'Speech engine operable to convert the inputted text message into a 
corresponding audio message; mad wherein the resource manager is further operable to ' 
forward the corresponding audio message to the first user by means of the selected at least one 
of voice mail and a telephone call (IDC Executive Brief teaches voicemail and telephone call 
with regards to the use of the text to voice speech interface ('Messaging Applications' 
on page 2)). 



34. The system of Claim 25, further comprising: 

an authentication engine operable to authenticate the identification of the second user; 

and 

a rules administrator operable to apply one or more rules to determine for the second 
user what presence and availability information which the second user is entitled to receive and 
include such presence and availability information in the provided graphical information 
(Obvious to provide authentication in Kawamura since the user whose presence and 
availability are provided in the graphical form in Figure 10 would have had an expectation 
of privacy with regards to the people receiving their personal information). 

35. The system of Claim 34, wherein, when the authentication is not successful, the 
provided graphical infonvation does not include the presence and availability information which 
the second user is entitled to receive (Obvious to not provide presence and availability 
information to requesting users who are strangers, rather than supervisors or customers 
of the user supplying the personal information). 

36. The system of Claim 25, wherein the communication devices of the first and 
second users are part of an enterprise network (Users are employees of the same business, 
wherein the devices are used for keeping track of one another (paragraph 0042)). 

37. A system for contacting a first user using a packet-switched communication, 
comprising: 

a network server operable to receive, by means of a packet switched network, a request 
from a second user for graphical information associated with the first user (Kawamura teaches 
providing the graphical information of Figure 10 to a requesting user); 
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a resource manager operable (a) to provide the second user with the graphical 
information, wherein the graphical information comprises one or more fields for receiving an 
inputted text message for the first i/ser (Graphical information sliown in Kawamura's Figure 
10 includes a field for receiving inputted text message for the first user with respect to 
the "Message IVIail-Contents" field, wherein the text message is transmitted by electronic 
mail (paragraph 0103)); (b) to convert the inputted text message into a corresponding audio 
stream (IDC Executive Brief teaches providing a plurality of options for transmitting text 
messages by using a speech interface for converting text to voice); and (c) send the 
corresponding audio stream to least one of a live voice communication device and a voice mail 
repository associated with the first user (IDC Executive Brief teaches voicemail and 
telephone call with regards to the use of the text to voice speech interface ('Messaging 
Applications' on page 2)). 

38. The system of Claim 37, wherein the provided graphical information comprises a 
plurality of communication options for transmission of the inputted text message to the first user, 
the plurality of communication options being a plurality of an email, a facsimile, a voice mail, an 
instant message, a pager, and a telephone call and wherein, when the second user selects one 
or more of the plurality of communication options, the text message is provided to the first user 
by means of the selected one or more communication options (IDC Executive Brief teaches 
providing a plurality of options for transmitting text messages by using a speech 
interface for converting text to voice). 

39. The system of Claim 38, wherein the selected one or more of the plurality of 
communication options includes at least one of voice mail and a telephone call (IDC Executive 
Brief teaches voicemail and telephone call with regards to the use of the text to voice 
speech interface ('Messaging Applications' on page 2)). 

40. The system of Claim 37, wherein the provided graphical information is 
configured as at least one Web page (Obvious to format the graphical information as a Web 
page since this format is universally available). 
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45. The system of Claim 37, wherein the provided graphical information comprises a 
listing of individuals, a corresponding skill of each listed individual, and contact information 
associated with each of the listed individuals (Graphical information includes the listing in 
Figure 12, wherein managers are specified and wherein the corresponding skill includes 
the "Fourth Development" or "Third Development"). 

46. The system of Claim 37, wherein the providing operation comprises the sub- 
operations of: 

authenticating the identification of the second user; 

applying one or more rules to determine for the second user what presence and 
availability information which the second user is entitled to receive; and 

including such presence and availability information in the provided graphical information 
(Obvious to provide authentication in Kawamura since the user whose presence and 
availability are provided in the graphical form in Figure 10 would have had an expectation 
of privacy with regards to the people receiving their personal information). 

47. The system of Claim 46, wherein, when the authenticating sub-operation is not 
successful, the provided graphical information does not include the presence and availability 
information which the second user is entitled to receive (Obvious to not provide presence 
and availability information to requesting users who are strangers, rather than 
supervisors or customers of the user supplying the personal information). 

48. The system of Claim 37, wherein the communication devices of the first and 
second users are part of an enterprise network (Users are employees of the same business, 
wherein the devices are used for keeping track of one another (paragraph 0042)). 

50. A computer readable medium comprising processor executable instructions to 
perform the steps of Claim 13 (Kawamura uses computers (paragraph 0002)). 

9. Claims 4 and 5 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kawamura et al. in view of Archer (US 6683870 B1). 
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Kawamura does not teach providing a location option in the graphical information. 
However, Archer teaches providing a "find-me" system for a user with multiple communication 
devices (column 2, lines 9-18) which corresponds to a location option in a LAN system (Figure 6 
and column 10, lines 28-35). Therefore, it would have been obvious to provide a "find- 
me7location option for a LAN system as describe in Archer in the graphical information of 
Kawamura for the reason that the user in Kawamura has multiple communication devices such 
as extension telephone, destination telephone, email device. With respect to the claims below, 
references to the prior art appear in parenthesis. 
Claim 

4. The method of Claim 1, wherein the provided graphical information 
comprises a location option to locate a communication device through which the first user is 
currently directly contactable (Archer teaches to provide "find-me'Vlocation option to a LAN 
system for a user with multiple communication devices). 

5. The method of Claim 4, wherein, when the location option is selected by the 
second user, the method further comprises: 

. initiating a plurality of communications with a plurality of communication devices 
associated with the first user; and 

when the first user responds to one or more of the plurality of communications, notifying the 
second user of the communication device corresponding to the responded to one or more of the 
plurality of communications (Archer teaches to provide ''find-me'Vlocation option to a LAN 
system for a user with multiple communication devices, wherein the second user is 
notified of the responding device when a voice communication is initiated over, for 
example, a destination telephone number such as a cell phone). 

10. Claim 6 are rejected under 35 U.S.C. 103(a) as being unpatentable over Kawamura et 
al. in view of Vitikainen et al. (US 7203297 B2). 
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Kawamura does not teach a personal message from the first user to the second user. 
However, Vitikainen explicitly teaches providing personal messages from the first user to 
designated second users over multimedia such as text, sound, images or video (column 6, lines 
29-41 ; column 6, line 57 to column 7, line 10; and column 7, lines 29-36). Therefore, it would 
have been obvious to provide personal messages in the graphical information of Kawamura 
since Vitikainen explicitly teaches providing personal messages in a multimedia system such as 
text and image messaging systems. With respect to the claims below, references to the prior 
art appear in parenthesis. 
Claims 

6. The method of Claim 1, wherein the provided graphical iriformation 
comprises a personal message from the first user to the second user (Personal messages to 
the second user is explicitly taught by Vitikainen). 

1 1 . Claim 7 are rejected under 35 U.S.C. 103(a) as being unpatentable over Kawamura et 
al. in view of Rasansky et al. (US 5960406 A). 

Kawamura does not teach an activity description with a request for user participation and 
alternate date request. However, such an activity description with a request for user 
participation and alternate date request is explicitly taught by Rasansky (Figures 17A-17B) for 
scheduling two users, wherein graphical information is transmitted over Internet to invite users 
to an activity and includes alternative dates from which to select. Therefore, it would have been 
obvious to include Rasanky's graphical scheduling system in Kawamura for the reason that a 
skilled artisan would have been motivated to include the known scheduling system in order to 
provide more functions to the Kawamura graphical information. With respect to the claims 
below, references to the prior art appear in parenthesis. 
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Claims 

7. The method of Claim 1, wherein the provided graphical iriformation 
comprises at least one activity description involving the first and second users, a response 
indicator indicating whether or not the second user can participate in the at least one activity, 
and a request for an alternate date acceptable to the second user for the at least one activity 
description (Rasansky explicitly teaches the graphical scheduling system using a 
calendar with alternate dates (Figures 17A-17B)). 

12. Claims 17, 18 , 28, 29, 41 and 42 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kawamura and IDC and further In view of Archer as applied above. 
Claim 

1 7. The method of Claim 13, wherein the provided graphical information comprises a 
location option to locate a communication device through which the first user is currently directly 
contactable (Archer teaches to provide "flnd-me"/locatlon option to a LAN system for a 
user with multiple communication devices). 

18. The method of Claim 17, wherein, when the location option is selected by the 
second user, the method further comprises: 

initiating a plurality of communications with a plurality of communication devices 
associated with the first user; and 

when the first user responds to one or more of the plurality of communications, notifying the 
second user of the communication device corresponding to the responded to one or more of the 
plurality of communications (Archer teaches to provide "find-me'Vlocation option to a LAN 
system for a user with multiple communication devices, wherein the second user is 
notified of the responding device when a voice communication is initiated over, for 
example, a destination telephone number such as a cell phone). 

28. The system of Claim 25, wherein the provided graphical information comprises a 
location option to locate a communication device through which the first user is currently directly . 
contactable (Archer teaches to provide "find-me'Vlocation option to a LAN system for a 
user with multiple communication devices). 
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29. The system of Claim 28, wherein, when the location option is selected by the 
second user, the resource manager is further operable to initiate a plurality of communications 
with a plurality of communication devices associated with the first user and, when the first user 
responds to one or more of the plurality of communications, notify the second user of the 
communication device corresponding to the responded to one or more of the plurality of 
communications (Archer teaches to provide "find-me'Vlocation option to a LAN system for 
a user with multiple communication devices, wherein the second user is notified of the 
responding device when a voice communication is initiated over, for example, a 
destination telephone number such as a cell phone). 

41. The system of Claim 37, wherein the provided graphical information comprises a 
location option to locate a communication device through which the first user is currently directly 
contactable (Archer teaches to provide "find-me'Vlocation option to a LAN system for a 
user with multiple communication devices). 

42. The system of Claim 41, wherein, when the location option is selected by the 
second user, the system initiates a plurality of communications with a plurality of communication 
devices associated with the first user; and, when the first user responds to one or more of the 
plurality of communications, notifies the second user of the communication device 
corresponding to the responded to one or more of the plurality of communications (Archer 
teaches to provide "find-me'Viocation option to a LAN system for a user with multiple 
communication devices, wherein the second user is notified of the responding device 
when a voice communication is initiated over, for example, a destination telephone 
number such as a cell phone). 

13. Claims 19, 30 and 43 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Kawamura and IDC and further in view of Vitikainen as applied above. 

Claims 

19. The method of Claim 13, wherein the provided graphical information comprises a 
personal message from the first user to the second user (Personal messages to the second 
user is explicitly taught by Vitikainen). 
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30. The system of Claim 25, wherein the provided graphical information comprises a 
personal message from the first user to the second user (Personal messages to the second 
user is explicitly taught by Vitikainen). 

43. The system of Claim 37, wherein the provided graphical information comprises a 
personal message, from the first user to the second user (Personal messages to the second 
user is explicitly taught by Vitikainen). 

14. Claims 20, 31 and 44 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Kawamura and IDC and further in view of Rasansky as applied above. 

Claims 

20. The method of Claim 13, wherein the provided graphical information comprises 
at least one activity description involving the first and second users, a response indicator 
indicating whether or not the second user can participate in the at least one activity, and a 
request for an alternate date acceptable to the second user for the at least one activity 
description (Rasansky explicitly teaches the graphical scheduling system using a 
calendar with alternate dates (Figures 17A-17B)). 

31 The system of Claim 25, wherein the provided graphical information comprises at 
least one activity description involving the first and second users, a response indicator indicating 
whether or not the second user can participate in the at least one activity, and a request for an 
alternate date acceptable to the second user for the at least one activity description (Rasansky 
explicitly teaches the graphical scheduling system using a calendar with alternate dates 
(Figures 17A-17B)). 

44. The system of Claim 37, wherein the provided graphical information comprises at 
least one activity description involving the first and second users, a response indicator indicating 
whether or not the second user can participate in the at least one activity, and a request for an 
alternate date acceptable to the second user for the at least one activity description (Rasansky 
explicitly teaches the graphical scheduling system using a calendar with alternate dates 
(Figures 17A-17B)). 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to IVIelvin IVlarcelo whose telephone number is 571-272-3125. The examiner 
can normally be reached on Mon-Fri 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Firmin Backer can be reached on 571-272-6703. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you 
would like assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




Melvin Marcelo 
Primary Examiner 
Art Unit 2616 
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